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M A S T E R I N G  T H E  T O O L S  T H A T  D R I V E  
H E A L T H C A R E  T R A N S P A R E N C Y

T A L O N  P A R T N E R  C O N F E R E N C E  2 0 2 5

S E S S I O N  1  //  S U P P O R T I N G  T H E  C U STO M E R
Fou ndat i on a l  S u p po r t  S k i l l s  fo r  Exce pt i o n a l  M e m b e r  E xp e r i e n ce

Th i s  e sse n t i a l  s e ss i o n  cove r s  t he  co re  s u pp o r t  f u n c t i o n s  n eed ed  to
e f fec t i ve l y  a ss i s t  m e m b e r s  u s i n g  t he  M y Me d i c a l S h o p p e r  p l a t fo r m .
Lea rn  to  n av i g a te  t h e  Su p p or t  D a shb o ard  a n d  ma n a g e  mem b er
a ccounts  w i t h  co n f id ence .  

Key  To p i c s :

N av i g at i n g  t he  M em b e r s  Tab le  to  q u i ck l y  l oca te  an d  f i l te r  m ember
i n fo r m at i o n

U n d e r s t a nd i ng  co m p re h en s i ve  mem b er  p ro f i l e s  an d  i n fo rmat ion  t i l e s

U s i n g  s ess i o n  re co rd i n gs  to  v i s u a l i ze  and  t rou b leshoot  member
ex p e r i e nces

Pe r fo r m i ng  key  m e m b er  ac t i ons  (p ro f i l e  up d ates ,  pa ssword  res e t s)

Ve r i f y i n g  e l i g i b i l i t y  a n d  m a n a g in g  d ependen t  re l a t i on s h ips

S E S S I O N  2  //  S U B S C R I B E R  A DVO C AC Y  &  CO N C I E R G E  S E RV I C E
Pe r s o n a l i ze d  G u i d a nce  fo r  Hea l t h ca re  J o u rn eys

Th i s  a d va nce d  sup p or t  sess io n  fo cu s e s  o n  t h e  C a re  N av i g a t i o n
c a p a b i l i t i e s  tha t  t ra n s fo rm  yo u r  ro l e  f ro m  re a c t i ve  s u p p o r t  to
p ro a c t i ve  hea l t h c a re  g u i d a n ce .  Lea r n  h ow to  h e l p  m e m b e r s  n av i ga te
t h e i r  h e a l t h c a re  j o u rney  w i t h  p e r s o n a l i ze d  a ss i s t an ce .

Key  To p i c s :

U n d e r s t a n d i ng  Even t  Lo g s ,  I mp ersonat i on ,  a nd  M em ber  Co l l a te ra l

G u i d i n g  me mb e r s  t h ro u g h  p rov id e r  s e l e c t ion  and  cost  com par i s on s

D o cu m e n t i n g  s av i ng s  a nd  ou tco me  met r i c s



T A L O N  P A R T N E R  C O N F E R E N C E  2 0 2 5

S E S S I O N  3  //  W I D G E TS ,  A N N O U N C E M E N TS  &  TAG S
Cre at ing  Ta rg ete d  Co n te n t  a n d  Enha nce d  Fu n c t i on a l i t y  

Th i s  sess i o n  ex p l o re s  h ow  to  u se  t he  p l a t fo r m ' s  co mmu n i c a t i o n  and
t a rg e t i n g  to o l s  to  c re a te  p e r s ona l i ze d  m e m b e r  ex p e r i en ces .  Le a rn
to  c ra f t  d yn a m ic  con te n t  t h a t  e ng ag es  m emb er s  an d  p ro m o tes
s t ra te g i c  i n i t i a t i ve s .

Key  To p i c s :

C re at i n g  e f fe c t i ve  a n n o u n cement s  fo r  t i me ly  co mm un ica t ion

Co n f i g u r i ng  cu stom  w i dg et s  to  e nha n ce  d a shboard  func t iona l i t y

D eve l o p i n g  a  co m pre h e n s i ve  t agg i n g  s t ra tegy  fo r  con ten t  t a rge t i n g

Co m b i n i n g  t ags  to  c rea te  p re c i se l y  t a rg e ted  mem b er  ex per i ences

Te st i n g  a n d  opt im i z i n g  co nten t  p e r fo rman ce

S E S S I O N  4  //  D I G I TA L  H E A LT H  C A R DS  &  Q PA s
Ad va n ce d  To o l s  fo r  Co mp l i a nce  a nd  M e m b er  Co nve n i e n ce

Th i s  s p e c i a l i ze d  s ess i on  cove r s  t wo  p owe r f u l  fe a t u re s  t h a t  s u p p or t
re g u l a to r y  co m p l i a n ce  a n d  e n h a n ce  m e m b e r  co nve n i e n ce .  Le a r n  to
i m p l e m e n t  d i g i t a l  h ea l th  ca rd s  a n d  l eve ra g e  th e  Q PA  c a l cu l a to r  fo r
o u t - o f - n e t wo rk  c l a im s .

Key  To p i c s :

Co n f i g u r i n g  a n d  m a n a g i n g  d ig i t a l  h ea l th  ca rds  f ro m  PDF  tem p la tes

M a p p i n g  va r i a b le  f i e l ds  fo r  pe r son a l i zed  hea l t h  ca rd  i n fo rm at ion

U n d e r s t a n d i ng  Q u a l i f y i ng  Pay ment  Amoun ts  (QPAs)  a nd  t he i r  regu l a to ry
i m p o r t a n ce

G e n e ra t i n g  accu ra te  Q PA  re por t s  fo r  o u t -o f -ne t wor k  c l a ims

Tro u b l e s h oot in g  co m m o n  i ss u es  w i th  hea l th  ca rd s  a nd  QPA ca l cu l a t ions


